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Abstract

This research is the qualitative approaching method and aimed to find a description of the conditions facilitating
innovativeness among SMEs in the southern border provinces. Case study methodology was used to this study. Sirinan
Food Ltd is the medium enterprise with various innovations which was used for case study methodology. The data was
collected using several methods, including in-depth interviews, non-participant observation, and documentary search.
The results showed that innovativeness of the SMEs consists of five 5 important keys conditions, which are the risk-taking,
networking, market orientation, proactiveness, and learning orientation. The willing to take risk in the business leads to
learning orientation and proactiveness. Networking creates a confidence for the entrepreneur to take risk in business
venturesome. Market orientation results in proactiveness business and learning orientation. The study resulted in the
model that describes the conditions that lead to the development of innovativeness of SMEs in the southern border
provinces.

Keywords: innovation, innovativeness, entrepreneurs of small and medium enterprises, qualitative research
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