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Abstract

A patient is the one who receives a direct result of the health services; therefore, the safety of patient is the key
to quality health services. This article aims to introduce the concept of participation in the creation of patient’s safety
with the pattern called “Just say when in doubt.” According to this pattern, the expressions of needed patient’s roles
are focused to get the safest health facilities. Patients can perform their own involvement in safety, for instance, when
they are in doubt, they can ask about the treatment, pay attention to their illness details, research information about
illness from reliable sources, make understanding in correct behaviors and drug use. Moreover, they should let a family
member or a trusted person be involved in the treatment, make a decision to use public health facilities with certified
quality, such as the hospital with accreditation standards (Healthcare Accreditation: HA), the hospital with international
quality standards (Joint Commission International Standards: JCI). However, the patient may not be able to express
themselves in practice for all the issues due to several factors associated with patient himself, illness, practitioner and
service provider, the levels of health service setting and factors related to the roles and duties. Therefore, the patient’s
participation in safety does not only rely on expression and awareness of their own roles, but it also requires the roles
of relatives and service providers to encourage patients to create safety in health services. Eventually, there will be
a positive impact on both patients and service providers and it could lead to confidence in the healthcare system as
a whole.
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