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Abstract

The objectives of this study were to study the perceptions of organizational support and organizational
commitment of civil officials, to compare the differences between personal factors and the organizational commitment
of civil officials, and to study the relationship between the perceptions of organizational support and organizational
commitment of civil officials. The sample consisted of civil officials in the DJOP, a total of 315 persons. Data was collected by
questionnaire. The statistical methods used in this research were frequency, percentage, mean, standard deviation,
analysis of variance, and correlation analysis.

The results of the study were as follows: the overall average for the level of perceptions of organizational support
was moderate, and the overall average for the organizational commitment was high. The results of differences com-
parison showed that the differences in genders, ages, education levels and incomes were significantly different for
organizational commitment. The results of correlation analysis showed that the perceptions of organizational support
had a statistically significant positive correlation with the organizational commitment at the .01 level.

Keywords: perceptions of organizational support, organizational commitment, The Department of Juvenile Observation
and Protection
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