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Abstract

In this thesis, the researcher describes and analyzes an information system developed for managing population
data for the area under the responsibility of the Tambon Health Promoting Hospital, Doem Bang Nang Buat district,
Suphan Buri province. In addition, the researcher evaluates the satisfaction of users of the information system by means
of soliciting opinions expressed by examiners at public health facilities in the area of the hospital.

The researcher developed the system in the form of web application software. For analysis and system design
purposes, the researcher relied on unified modeling language (UML), the Yii Framework, My Structured Query Language
(MySQL), and Bangkok Medical Software BMS-HOSxP_PCU. The information system is used for managing a population
database. It can be accordingly used for purposes of data retrieval, data correction, making reports, and determining
whether a potential user is permitted access to the system.

The researcher had the system evaluated by soliciting the opinions of 70 Work Committee members charged
with the task of examining reports at public health facilities in Doem Bang Nang Buat district, Suphan Buri province.
A form for evaluating the information system was used to determine satisfaction in three aspects: 1) The design used
for accessing and coordinating with other users was evaluated at a high level (X=4.12, SD=0.77). 2) System performance
was also evaluated at a high level (X=4.13, SD=0.80). 3) Actual use was additionally evaluated at a high level (X=4.20,
SD=0.83). Finally, overall satisfaction for all three aspects was found to be evinced at a high level (X=4.15, SD=0.80).

Keywords: information system, population data, tambon health promoting hospital
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