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Abstract

The purposes of this research were 1) to study the general status of applications of information technology in
university libraries in Songkhla province 2) to study performance impact, physical and mental impacts on staff classified
by age, education degree, major, length of employment, using information technology experience, job responsibility,
and number of hours in using computer, after applications information technology. This research studied from all of
the population of 120 staff in Songkhla university libraries. The tool of the research was questionnaire. The statistics for
analyzing included average, percentage and standard deviation. Information of the population found that mostly were
female, age between 25-35, bachelor degree in library science and related disciplines, length of employment between
6-10 years and 16-20 years, more than 10 years using information technology experience, job responsibility in information
services, and 6-8 hours in using computer. The research’s result of application status of information technology found
that the staff who worked in general service section applied information technology the most. The impacts of application
information technology for performance found that the staff who worked in purchasing information resources section,
information resources service section, journal and newspaper section, information technology section and general
service section in Hatyai university affected more than other universities, except information resources analysis section in
Rajamangala University of Technology Srivijaya. The physical, mental and other impacts to library staff in Songkhla province
of application information technology found that the library staff who worked in Hatyai university affected physical and
mental more than other universities, except library staff who worked in Rajamangala University of Technology Srivijaya.

Keywords: application of information technology, impact, university library, librarian
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