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Abstract

The main objectives of this research were focused on two points. Firstly, to study the information seeking behavior,
evaluation and usage the information for personal safety and security of teachers and educational personnel for working
and daily routine. Secondly, to compare the information seeking behavior, evaluation and usage the information for
personal safety and security of teachers and educational personnel based on demographic characteristics, circumstances
and the purposes of information utilization. The data was collected by using questionnaire to survey on 360 samples.
The statistical analysis namely Mean, T-Test and ANOVA were conducted in data analysis.

The findings showed that 66.40% of the respondents were female and 47.16% of respondents worked in schools
located in risk-prone areas while 45.38% of them were in the workplace and accommodation located in risk-prone areas.
The purposes of information seeking and use of this samples were 60.83% for working and daily routine. The results
of this research revealed that teachers and educational personnel sought the information through their colleagues at
high level. The most frequently style of seeking information for personal safety and security were sought information
through personal media such as local leaders, religious leaders and colleagues at high level. Teachers and educational
personnel used the information while working in the school and evaluated the information from the modernized sources
at a high level and most of them sought information from Facebook at a high level.

Keywords: information use, information seeking, teachers and education personnel, personal safety and security
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