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KmFI Model for Developing Knowledge Management and Innovation Competencies
of Academic Resources and Information Technology Center, Rajabhat University
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Abstract Knowledge Management

Competency
The purposes of this research were to study the knowledge management and

Innovation Competency
innovation competencies. The sample data used in this research were collected from
40 Academic Resources and Information Technology Centers of Rajabhat Universities.
The Mixed Methods was used in this study. The research results the Qualitative
Research was to determine the development processes of the knowledge management
and the innovation competencies of Academic Resources and Information
Technology Center, Rajabhat University. It was found that the competencies
developments consist of the following components: 1) Knowledge management
competency consists of leaner, knowledge, knowledge extraction, learning/applying,
knowledge sharing, and new knowledge creating; 2) Supporting factors for the
competencies consist of organization structure, leadership, organization culture,
motivation, technologies combining and result evaluating; 3) Innovation competency
consists of discovers, visions, expert teams, innovation skill development,
new innovation building, and innovation distributing.
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