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2. lwamsuinunimnisuimsvesandugaudnumilanuaenadesiuteya
auszdng Iaefinnsanainaraddla-aunns (X wiriu 1,000.278 flesmdass (df wirfu
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Abstract

The objectives of this research were 1) to conduct a confirmatory factor
analysis of service quality perception toward higher education; 2) to validate a service
quality perception model using empirical data. A sample of 1,063 undergraduate
and postgraduate students participated in the study. The research instrument was
a self-report by questionnaire. The model was validated using SPSS program for
basic statistics results and a confirmatory factor analysis through Mplus program
version 6.12.

The major findings were as follows:

1. Service quality perception toward higher education in Bangkok consisted
of five factors: tangibility, responsiveness, reliability, empathy, and trust. In the priority
of factor loading values, reliability had the highest values, or reliability affected to
service quality perception the most following by empathy, responsiveness, trust,
and tangibility, respectively.

2. The model of perception of service quality of higher education was found
to accord with empirical data. Chi-square goodness of fit test value was 1,000.278
with 940 degrees of freedom, p=.084, CFI=.999, Tuker-Lewis Index (TL)=.999,
SRMR=.006 and RMSEA=.008.
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