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Public Transportation System for Aging People... Is It a Neglected Policy?
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Abstract

Thailand is currently facing a rapidly growing population of older persons.
The aging population has increased by 55.84 percent during the past two decades.
Some aging people have to rely on their own. Some of them have to travel using
public transportation for their daily lives’ activities. However, they have been facing
difficulties in using public transportation since the current public transportation
does not meet their needs and also obstructs their accessibilities. In addition, there
is no specific policy which emphasizes on public transportation for aging people.
This academic article, therefore, would like to study the concept of aging people,
aging people and their travel, public transportation service for aging people, public

transportation policy for aging people, and to analyze why such policy is neglected.
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Documentary research was employed by examining related books, academic journal,
and official documents. This study found that aging people is a person whose age
is 60 or over. They use various modes of transportation, such as private vehicle
driver, public transportation passenger, private vehicle passenger, and non-motorized
transportation. When considering the provision of public transportation services, aging
people have to face with various problems. For instances, accessibility, safety, lack
of facilities, unreliability, low frequency of service, poor information and service,
uncovered routes, difficulties in getting on and off, crowdedness, no linkage with
other public transportations, and cleanliness issue. However, related public agencies
don’t pay importance on setting a transportation policy for aging people. The main
reasons are that Thailand nowadays has faced with other problems which are more
important and require urgent consideration; mass media pay less importance on this
issue; politicians do not interested in the issue; related agencies lack of knowledge
on aging people; aging people network is not strong enough to push forward the

policy concretely.
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