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Factors Affecting to People’s Attitudes to Thailand Post Offices
in Kanchanaburi to Excellent Service
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Abstract

The purposes of this research were 1) to study the people’s services
behaviors and the people’s attitudes to Thailand Post Offices in Kanchanaburi Province
to excellent services, 2) to study factors affecting to people’s attitudes to Thailand
Post Offices in Kanchanaburi Province to excellent services and 3) to study factors
correlating with people’s attitudes to Thailand Post Offices in Kanchanaburi Province
to excellent services. The systematic random sampling was used in this research.
The samples in this study consisted of 400 people who were residents in Kanchanaburi
Province. The data were collected by a questionnaire with Cronbach’s alpa coefficient
of .973. The statistics used to analyze the data were frequency, percentage, mean,
standard deviation, t-test, One-way Analysis of Variance (ANOVA) and Pearson product

moment correlation coefficient with the level of statistical significance at .05.
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The research results showed that 1) people’s behaviors to services of

Thailand Post Offices in Kanchanaburi Province were at a low level (X=1.220,

S.D.=1.155) and people’s attitudes to Thailand Post Offices in Kanchanaburi Province

to excellent services were at a moderate level (X=3.260, S.D.=.950), 2) The hypothesis

testing revealed that people’s attitudes to Thailand Post Offices in Kanchanaburi

Province to excellent services were significantly different by occupation (F=8.295,
P=.000) and marital status (t=-3.946, P=.000), It was also found that media exposure
by television (F=2.541, P=. 039) and intermet (F=3.139, P=. 015) affected people’s

attitudes to Thailand Post Offices in Kanchanaburi Province to excellent services

significantly. And 3) age (r=.156, P=.002) significantly correlated with people’s

attitudes to Thailand Post Offices in Kanchanaburi Province to excellent services at

.05 level of statistical significance.
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