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A Guideline of the Training and Development (Routine to Research: R2R)
Department of Social Sciences, Faculty of Social Sciences and Humanities, Mahidol University
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Abstract

This research studies about the routine to academics development of
Department of Social Sciences, Faculty of Social Sciences and Humanities, Mahidol
University. The objectives of this study are to assess the result, to investigate problems
and needs, as well as to suggest the ways to develop R2R workshop. The study
methodology included quantitative and qualitative approach. The samples of study
included 148 trainees and 5 trainers and related staffs.

The study found that factors i.e. round, sex, age, education level, years of
experience, position, and agency did not significantly affect the overall satisfaction.
Nevertheless, the satisfaction of each issue was different. According to CIPP Model,
the satisfaction of process was the highest. The minimum satisfaction was the
environment while the maximum satisfaction was trainer. The lowest satisfaction
was budget. The problems included connection and public relations. The important
needs included registration channel and specialized trainers for practical group work.

In order to develop routine to academics, this study suggested that
connection channels, public relations, registrations, and budget must be increased.
In additions, the trainers must be qualified in terms of their specific knowledge and
experience.
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