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Satisfaction of Welfare Management Affecting Organizational Commitment of
The Ministry of Public Health: A Case Study of Bangbuathong Hospital
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Abstract

The objectives of research were to 1) study the satisfaction level of
employees of the Ministry of Public Health currently using the welfare provision
at Bangbuathong Hospital, 2) study the organizational commitment level of the
employees and 3) study the welfare provision which affects the organizational
commitment of the employees. The sample group consisted of 219 employees of
Bangbuathong Hospital. The research tool was a questionnaire. Statistics used for
data analysis were percentage, mean, and standard deviation as well as multiple
regression analysis.

The research results showed that employees at the hospital were satisfied
with the welfare provision at a high level. These employees were satisfied with the
welfare provision regarding safety at the highest level (X=3.55), followed by security
(X=3.49), health (X=3.47), recreation (X=3.38), economy (X=3.31), and education
(X=3.30), respectively. The three aspects of organizational commitment were at
high levels. Welfare provision regarding safety, recreation, and security significantly
affected organizational commitment at the level of .05 The recommendations
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from the research regarding the development guidelines for welfare provision at

Bangbuathong Hospital are as follows: There should be welfare provision which does

not affect organizational commitment. Employees should participate in expressing

opinions on their needs.

N
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