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Abstract

The objectives of the research were 1) to study online database usage of graduate students
and lecturers in Maejo University, 2) to study the problems and user satisfaction on online
databases and 3) to compare the problems and satisfaction level on online database usage
between users with different status.

The hypothesis was : users with different status have different problems and different
satisfaction level on database usage. The sample sampling by stratified
sampling technique was comprised of 264 graduate students and 191 lecturers. The research tool
used was a questionnaire sending to 455 users and 327 were returned (71.87 percent).
Statistical methods used were frequency counting, percentage, mean, standard deviation and
t—test.

The results of the study were as follows:

The wuser behavior : The majority of users preferred to use ScienceDirect
database rather than other databases and knew about the database service from Maejo University
Central Library website. The purpose of using online databases was to conduct research. The
reason of using online databases was the information from those databases was always up to date.
Users learned how to search databases by themselves and accessed to online databases 2-3 times
a week. The average duration of information searching was approximately one hour from 1:00
p.m. and 6:00 p.m. They used computers at their faculty buildings accessing to online databases
via the Central library’s home page.

The problems of using online databases were at moderate level (3( =2.93,SD =.601).
The most important problems concerned were the computer equipment and the network.

The user satisfaction was at high level (X= 3.47, SD = .497) and the most important
factor satisfied by the users was the search results.

The result of hypothesis test found that users with different status (graduate students vs.
lecturers) had no significant different problem and satisfaction level on database usage and was
not consistent with the hypothesis.

Keywords: Online Database, Maejo University, User Study
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