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Abstract

The purpose of this research was to study the public satisfaction levels of participatory
governance for the public services of the Salaya Subdistrict Administrative Organization, and to
study the relationships between participatory governance and the levels of public satisfaction for
the public services of the Salaya Subdistrict Administrative Organization. The sample group
included 191 chiefs of subdistricts, chiefs of villages, subdistrict inspectors, subdistrict
physicians, the Thailand Village Fund Portal committee members, the Village Woman’s
Development Committee members, and chiefs of volunteers. A questionnaire was used for data
collection as well as information from ten representative interviewees.

The results of the study show that:

(1) The participatory governance of the Salaya Subdistrict Administrative Organization
in general was at a moderate level.

(2) People were moderately satisfied with the public services of the Salaya Subdistrict
Administrative Organization, in general.

(3) Participatory governance had a positive relationship with public satisfaction levels

for public services.
Keywords: Participatory, Governance, Satisfaction, Relationships
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