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Abstract

The objectives of this research were to 1) study management status of Tambon
Administrative Organization according to McKinsey 7-S Framework, 2) study people’s
satisfaction with management of Tambon Administrative Organization to promote quality of life,
and 3) propose management developing guidelines of Tambon Administrative Organization to
promote people’s quality of life. The sample group used for this research were 48 employees of
Tambon Muangbua Administrative Organization and 384 people living in Tambon Muangbua
Administrative Organization. Research tool was questionnaire. Statistics used for data analysis
were percentage, mean, and standard deviation.

The research results were as follows; Tambon Muangbua Administrative Organization
had management status according to McKinsey 7-S Framework in the high level as follows;
Management status on skills was in the highest level (X=3.62), followed by style ()_(=3.56),
shared values (X=3.51), structure (X=3.43), strategy and staff (X =3.43), and system
(X =3.41). People were considerably satisfied with six-aspect management of Tambon Muangbua
Administrative Organization to promote quality of life. People were most satisfied with
education (X= 3.70), followed by general social welfares (X=3.67), public health (X=3.50),
community organization and dwellings (X=3.44), recreation and relaxation (§=3.36), and

occupational promotion (X=3.28), respectively.

Key words: Organizational Management Status,People’s Satisfaction,Tambon Muangbua

Administrative Organization
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