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Abstract

This research aimed to study problems and obstacles of the custom officers at Suvarnabhumi
Airport in their efforts to eradicate drug trafficking, including the solution to problems and
obstacles. Qualitative study was conducted, involving individual interview among the custom
officers at the Suvarnabhumi Airport Passenger Control Customs Bureau. Samples were selected
through Purposive Sampling to match problems’ nature and research’s objective.

The findings revealed the surrounded elements creating the following problems and
obstacles for officers at Suvarnabhumi Airport: 1) shortages of personnel and workforce to
perform their functions, and unusually long hours of work, including officers’ lacking skills,
knowledge and experiences to carry on proper performances. 2) Inadequate numbers of tools and
equipments for work whereas 3) the public unaware of the officers’ direct responsibility
frequently led to lacking public cooperation, meanwhile 4) the administrative problem occurred
from transferring promoting or promoting unqualified officers without careful consideration of
each individual skill, knowledge and competency and 5) inability to communicate in foreign
languages or the apprehended suspect was unable to speak English and no translator available at
the post, lastly 6 ) collaborating with outside and inside units under other agencies jurisdiction
often caused conflicts between them.

As for guidelines to solve problems, the findings suggested solution to individual
problem on the officer physical readiness to perform the work and develop strict discipline at
work while carrying on their duties at full capacity, including the thirst for knowledge and
eagerness to acquire additional skills related to their performances and solutions to problems. In
addition, few more recommendations are made as follows: 1) increase numbers of personal and
decrease hours of work. At the same time, one must account the officer’s experiences, knowledge
and competency when considered transferring or promoting 2) provide adequate tools and

equipments with modern and updated technologies 3) Arrange trainings to share knowledge and
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experiences dealing with drugs between agencies and agencies involved as well as increase the
language proficiency, not only English language, but also other foreign languages, 4) arrange
more campaigns and public relations to inform the people about roles and duties of the custom
officers at Suvarnabhumi Airport Passenger Control Customs Bureau.

Keyword: Suvarnabhumi Airport Passenger Control Customs Bureau, Drug Control
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