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Abstract

The purpose of this research was to study the users’ satisfaction and needs for educational
technology services of the Division of Educational Technology, Office of Academic Service, Prince
of Songkla University, Pattani Campus. The research tool was a questionnaire and the sample group
was 39 lecturers of Prince of Songkla University. The data was analyzed and presented as percent-
age, mean, and standard deviation.

The findings were as follows.

1. As for the service condition, instructional document production was most used, followed
by the usage of audio-visual equipment.

2. The users’ satisfaction of the services was at moderate level. Considering each service, it
was found that the instructional document production was most satisfactory, followed by the educa-
tional technology innovation training.

3. As for the needs for educational technology services, the instructional document production
was most needed, followed by the educational technology innovation training.

4. Most problems were seen in the virtual classroom service and computer rooms for instruc—
tional materials production service respectively.

5. The users recommended that educational technology services should be improved by
providing computer equipment, and that information technology should be modernized and more
provided in order that educational technology can be widely reached.
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