n1sdeansluasAnisvasaudufuRn1slsausuatatsn widaldeu

Organization Communication of Salaya Pavilion Hotel and Training Center
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Abstract

The objectives of this research were to study organization communication,
to compare the difference of organizational communication by type of personnel, and
to study the problems and obstacles of communication, including the development
of organizational communication of Salaya Pavilion Hotel and Training Center. The
population involved 80 samples of employees, and trainees of Salaya Pavilion
Hotel and Training Center used by Stratified Random Sampling. The scope of this
research dealt with Mixed Method. Information from a group of 13 employees for
qualitative research by purposive sampling or judgment sampling obtained from
The President, supervisor of department, and employees at practitioner level.
The data was collected by using the constructed questionnaire, in depth interview,
and focus group. After the questionnaires were returned, they were analyzed by SPSS

(Statistical Package for Social Science). The obtained data was statistically analyzed
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to compare the difference of organizational communication by type of personnel

for qualitative data used by content analysis the results showed that organization

communication of Salaya Pavilion Hotel and Training Center was at a high level.

The mean of the basic elements of the communication process from high to less levels:

messenger, recipients, message and communication channels. When comparing

the different conditions in organizational communication and classified according

to the nature of the individual differences it was found that organizational commu-

nication was not different, which is based on the hypothesis. As a result, there was

an improved channel and development of the internet system.
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