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Abstract

This research was intended to study the satisfaction and the need of user education of John
F Kennedy Library and to compare the satisfaction of user education of different computer
experience students. The 114 of master degree students, Prince of Songkla University were purposively
selected. The dependence variable is the computer experience; has computer experience and has not.
The research instrument was the questionnaire. The statistical analysis was performed for
percentages arithmetic means and standard deviations for the computer background, the need and
suggestions (in the training) and the T- Test was employed of testing the hypothesis.
The findings indicated that:

1. The arithmetic mean of the satisfaction of the training was in the high level
(=4.07) ; on time; relax attitude of the trainers were in the highest level (= 4.51; 4.50)

2. The arithmetic mean of the knowledge was in the high level. E.g. Online Public Access
Catalog (OPAC), WebPAC, ERIC Online and Thesis Online (=4.01; 3.92; 3.92; 3.92)

3. Students who have difference computer background has the same level of training
satisfaction.

4. Students who have computer experience had higher level of satisfaction in training than

who have not, at .05 levels.

Keywords : Training, User Education, Prince of Songkla University, Pattani Campus
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