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Abstract

The purpose of this research was to comparatively study job satisfaction among Office of
Academic Services (OAS), Prince of Songkla University's staff according to the 2 factors and 10
items of the Herzberg's theory, with as independent variables: gender, age and educational level.
The research sample consisted of 56 staff who are government officials, permanent employees and
temporary employees of Office of Academic Services, Prince of Songkla University. The
datagathering tool were 50 items rating-scale questionnaires. Data analysis involved computation of
means, standard deviations, and testing of differences between means by t-test and F-test,
respectively.

The findings were:

1. The overall job satisfaction of OAS, PSU staff was moderated.

2. There were no difference between gender, age and educational level in job satisfaction of

OAS, PSU staff.
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