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Abstract

The purposes of this research were: to investigate opinions of personnel of Prince of
Songkla University on the university’s operations in academic services and the opinions were
classified according to the personnel’s work status, and to collect opinions and recommendations
of personnel of the university on the university’s operations in academic services. The subjects of
the study were 115 officials from all five campuses of Prince of Songkla University consisting of
three groups of subjects: 32 university administrators, 45 project leaders, and 38 academic
services officials. The instruments used were a questionnaire and interview questions. The data
were analyzed using descriptive statistics showing percentage, mean and standard deviation, and
t-test and one-way ANOVA.

The results of the study revealed that:

The personnel of Prince of Songkla University thought that Prince of Songkla University
Regulations on Academic Services B.E. 2551 (2008) contributed to the operations in providing

academic services and to their career advancement. However, the present operations still lacked
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practicality in terms of management making them not as efficient as they should have been.

The comparison of the opinions of the personnel classified according to their work status
revealed that all of the three groups of subjects agreed with the Prince of Songkla University
Regulations on Academic Services B.E. 2551 (2008), and the group of university administrators
agreed at the highest level, followed by academic services officials, and project leaders, respectively.
The difference between the levels of agreement was statistically significant at the level .05. On
comparing each pair using LSD, it was found that university administrators had different opinions
from project leaders and academic services officials, and the difference was statistically significant.
On the practicality of management, the university administrators and project leaders agreed at a
moderate level but the level of agreement of the university administrators was significantly higher,
at .05, than that of the project leaders. In sum, personnel with a different work status had a
different opinion on the operations in academic services.

Regarding recommendations on the Prince of Songkla University Regulations on
Academic Services B.E. 2551 (2008), Prince of Songkla University personnel recommended
that the regulations should be revised so that they can contribute more to academic services
provided by each unit of all the university campuses. This is because there are too many steps in
financial procedure that cause delays and impracticalities. In addition, the academic services fee
of 15 percent of the total amount is too high when compared with other universities. The
procedure for project approval involves too many steps and too much paperwork. The speakers
fees may not be relevant to their qualifications and expertise. Regarding the practicality of
management, the university administrators and project leaders had the same opinion that the
university should authorize each faculty or unit to manage its own projects. This is because it not
only alleviates some burden of the university administrators but also extensively meets the needs
in academic services of each campus in addition to reducing the number of steps in administrative
procedure that can speed up the operation. In terms of career advancement, it is recommended that
the university should allow lecturers to use their work in providing academic services in applying
for an academic title which will be an incentive for them to produce more creative work.
Keyword : Opinions of Personnel of Prince of Songkla University, Outreach

Mission
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