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The satisfaction study of using the Medical Library,

Khon Kaen University in 2005
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ABSTRACT

The purpose of this study was to investigate satisfaction of using the Medical Library,
Khon Kaen University in 2005. 350 questionnaires were distributed to the walk in users at the
Medical Library, Khon Kaen University between May to August, 2005. After they have filled
them out, 301 questionnaires were returned for 86%. The results showed that 79.73% were the
Faculty of Medicine users. 20.27% were the other users. Frequency of walk in library and online
searching at 12 and 8 times per month respectively.The overall result of the satisfaction of user
are in high ranking level (3(=2.35). The highest ranking level of user satisfaction were library
atmosphere (X=2.62) and circulation (X=2.54), respectively. The lowest ranking level was the
up to date of audiovisual materials (X=2.19). The third first user suggestion were
1) to overhaul service rules 2) to increase library hours 3) to provide library materials for up to

date and enough.
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