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Abstract

The purpose of this research was to comparatively study the satisfaction of Beach Mobile
Library Service use towards Songkhla Municipality in terms of location, information resources
utilized, educational information, reading enhancement and the personnel based on sex, age,
educational level, occupation and to study the problems and to collect their suggestion to Beach
Mobile Library Service use toward Songkhla Municipality. The sample under study consisted of
102 people. The tool used was the questionnaire is based on personnel data and 38 items rating
scale questionnaires as well as open - ended form with reliability at .962 Statistical analysis used
were the percentage, Mean, Standard Deviation, t - test and F - test respectively the finding
were :

1. The satisfaction of Beach Mobile library Service Use toward Songkhla Municipality
in terms of location, in formation resources utilized, educational information, reading enhance-
ment and the personnel were at high level.

2. There were no difference between sex of the satisfaction of Beach Mobile Library
Service use toward Songkhla Municipality.

3. There were significant differences between age, educational level, occupation in their

satisfaction
Keywords : The Satisfaction , Beach Mobile Library Service
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