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o & A L4 =
N5UWIS (Groupware) SEUUMITUNAYDINNBNANS (Enterprise Information Systems) %38
] & o v v v v vy
51I989AN5 (Inter - Organization Systems) 35UUGINATIDDNDMIHEUNIANNNIME Y
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LATMEUBNBIANT
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1. nalulafinsdaas (Communication Technology) 7}3811%1'51:515%1313456{10 9 9N
lalas N8 azen nuﬁ%mmsaﬁaéa%’aa’ﬁﬁ’upjl,%mmmﬂummdw 9 @Tumﬂyaga AU
LLazmmgﬁGTmmsvhumqLﬂ%mhﬂ Sunsiiia Bumasiiie
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Video-conferencing Lﬂu(;u

3. naluladimsaaiu (Storage Technology) ?}'JﬂiumﬁﬂLﬁml,azﬁﬂﬂ’ﬁmmtgﬁ;w 9
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UAZLN BTN SEUINANNUNEIAN 9 15U Bunsin Bumasiiie gmﬁaga uazszuulna
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"«TNLﬁutaﬁauwmuﬁﬁ'ﬂmﬂiumﬁm Ja91u EKPs Vl,é”ﬂviy’mai’mﬁmiummwmmm @ Au-
onomy, BHO Corechange, DataChannel, DataWare, Intraspect, IBM/Lotus tt8& OpenText viu
mu ’i’mVN Microsoft ﬂvl,mmmﬂwumﬂmﬂuNamﬂmm Window 2000, Office 2000, Exchage
2000 uazmalulad Commerce Server 1{iuauy

5. Electronic Document Management Systems (EDM) LﬁuizuuﬁzjﬂumﬁﬂmsLaﬂam
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6. Knowledge Management Systems in Extensible Markup Language (XML) tnalulad
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szvmagamelumalsgumu (supply chain) melalassansaayamnasguuuy XML Tugu
wuumiiansadassiussuuivanwane hivedeveuwaueimsianlaeszunennsle

7. Knowledge Management Application Software Providers (ASPs) Lﬁu;ﬁﬁu%mi
Application Software 1u§ﬂLLUU?I 4 Outsourcing s:uumﬁmmimmguuﬁu

3 2snafiian uaz ananTan Fughnly (2542: 42) nanmmssamsanugiaiy
sufunasandameluladierdn 5 aenenge laun
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{enfiunsm e-Business oy 13177aga‘7i33mmmﬁgwuﬂmﬂgmmwhq ) 413 Mining
iiedanzvizays inaluladiiloun OLAP w3p Data Mining iiluau

2. Collaboration (flumssauuaumsly Tool vane 9 danmeiulumsiafuoya
%Y Excel, Word W8z Text File Lﬁawwﬂﬁagaa‘hmumﬂQﬂ%’ﬂLﬁuiugﬂLLuuﬁﬁiwqﬁ’u MUANN
[AANEN 7]163331‘:;0 w%aﬁagaﬁgmméﬂmmmmaaﬁnm ganly Tool Tumssamsianafia
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Yy v
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4. Knowledge Discovery tHumsmignazunisaiuan q flueawnlannau muays
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, . ' ¢ da o 4 o

5. Expertise Location g lumsmnlasluasanshiienudsmeluisesle s

v & kA [ ~ o v
M3LNUZYE UBIANT UaTKANUEDIAY 9 UU BanaINsadeNzlanlasatiaGeesls



65

[ @ % o
NINNNYUINI walulagiumsiamsennglusans
1N o< AUUN 1 NHHMAN-TNINAN WEEO S Fondennsuazam

wmaluladinsaaudunssanisanag

Watanabe (2003, a9dalu wssen 3wy, 2547 : 136) Wi Nagoya University
léyﬂs::qﬂﬁi( u,mﬁﬂgﬂLmumsl,ﬂ?;ausrwammgwm Nonaka and Takeuchi (SECI Model) AUs£UY
atfuaumsAnmmumaluladimsing Smansoasnslagsil

1. Self-learing LiumsFeugamsauies iumsnldeunlasnnugssvmeanuglasts
Tuganuslasts ssuufiaiuayumsiFeusuuuiiia CAL (Computer Aided Learning)

2. Group-learing \fumsFausuuungu Fudumswasuuwasenugssrmeanuslos
ﬁmﬁummgﬁﬂﬁﬂgﬁmﬁq s:uuﬁaﬁuaqumsﬁﬂmmuﬁﬁa CSCL (Computer Support Col-
laborative Learning)

3. Public lecture (fumsussengluiinsnsas Budfunsznumssasmsiasuutasan
stlnngFauastuiduanusiivnngdows ssuuiiivayumsFeusuuuildio CAI (Computer
Aided Instruction)

4. Private lesson iflumai3ausauyana Fadunszuoumssasmsiasuulasamugil
Unngdauasliiiuanuslosis ssuviiaiuayumsi3euguuuida ITS (Intelligent Tutoring
System) %38 ICAI (Intelligent Computer Aided Instruction)
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fiwnssor vieagaaaisau (2548: 145) laesinefanamsdnavasguauiansauma
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msanuglasensls (sasas 43) sosmndmuiEasmatasuuaanginssusesau (sasay
54) Tunauzfisoss 4 sosg@aumiuiinaumasansuasauiinsianandwaduemugio via
N30 3ANANIENUBIMSIAM AN lad (Bassi & Van Buwen, 2000)
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2, ﬁ’m‘u‘um'sﬁ'ﬂmsmw;unm]'iymg nNaNAMEIUMIIaMsaNug iy ansHua
(Effective KM Working Group) lawennduuumsin mw?unumqﬂ 2N (Intellectual capital
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NI mu'ﬂumuﬂu (Human Capltal) mumumu%masw (Structural Capital) muwumumwa
fumaiToyan (Intellectual Property) AUNUAIUGNA muwumummﬂ aunualaseass i
ANANBVAINVIANE ATOUAGN hardwares softwares §IUBBYD ATETNIBIBIANT ANFI0S
idsmnama Fasdumuneeufaninadadluiduaumuanundwaaumatoyan fiygluiien
aunuaulaedsen wnede deivdasy fiosanswdannminnundunIumeeua)
(G0l 2546)
éhuuumﬁﬂm'iévunumqﬂngmuw Usznaume 3 du f
2.1 Tadeninen laun afioaamug aunumadagn
2.2 N3ANUMS U Aanssuniatumaumatamsanug nunaladefinseaiuayy
(enablers) 12544 sjﬁw Tasease Sausssy malulad
2.3 maﬁlmmmmﬁu 2 sem fa yemmaAsEgia LLauamaﬂwmmumquﬂmm
adasiuuil fa lnemuddfunssunumaussdedeaiuayu uasiimsansany
fuwusssimenssnumsiamsanugiutaissiuayuamaiussuu geia fo maiaya
mmaAsssivanandnila lesamnzanduanuguuuludouss (iwasso vaagsnsoi,
2548: 149)

3. Ustlnguasansgawidnm 7 wi lanufeduanavawiiulumsiinousuuas
W (American 8001ety for Training and Development ) Iﬂaimfa’nﬂmymmumsﬁmmimwm
fifitsanBee Usznauais Charkes Schwab Chevron EDS Tulalsan Twansase wazlwsie
wasiend gulas uitmmmillaanensaulumsiaauumatlyan Fuennenunuiiadanan
faufuiugulumsianninaspumsialumsusafiumsiomsaunumadyandmiuesans
auaall (NWI50U wa'aqasm%'mﬁ, 2548:151)
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Tosvasnaluladiiuasausznavamineduilasansansau idumsianiidudiduuasly
ushidu Toglasmmaiomenudidulumsusulamumalilad msdamamamumalulad
waziseiiuiions g anumalulad oy fuuures Technology Broker Model (Brooking, 1996)
W3BUUIMA Value Explorer (Andriessen & Tiessen, 2000) Aladmulsziiunavaunalulad
MDANTIOULMANYBIDIANT ‘vﬁam'iﬂszzl,ﬁugaﬂ'wmﬂm?wsi(ﬁumqﬂmm'] (Sullivan, 2000)

sndmaswmeiliiiumstsaiiunauaanaluladusnaaninaann suazilvaninsn
wannaumatssfiumnaiiudtuues landuditu i lnfummwasnsauysaiuuuinnéiu
uananiifaiumsiannvamsot (event-based measures) Funlufuamnuduiusszvimamg
wazna TaglamsamaiusniZeuiioy aeia fa Failnnflasnfiauiiou unasiivoyainn
maaumsduuaslalymsdu uassdlaanunenenuuazinsagnaeaannlumsinszi

(N30 ﬁaaqasm%’mu , 2548:151-152)
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5. Balanced Scorecard fiuuindailla3umssensuanniign BSC fqassmanauiladss
anuangarasingUsrasamImsiuuasringussaaramingguiituaaslula anuauaa
ST BITINMEUBNTAIgNMUAzEEYY wazanuasnnmeluaans fa myianssuu
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5.2 gnm
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5.4 M3l3Eug
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(Mohorta, 2000) (NWIT50U waaqasm%’mu, 2548: 154)
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