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The comparative study on Quality of work life and Organization Commitment
Of Civil Servants and University Staffs

: A Case Study of Prince of Songkla University, Hadyai Campus

Artittiya Duangsuwan

M.A. (Public Administration), Faculty of Social Sciences and
Humanities, Mahidol University
Abstract

This comparative study on Quality of work life and Organization Commitment of Civil
Servants and University Staffs: A Case Study of Prince of Songkla University, Hadyai Campus.
The objectives of the research were to study 1) the individual characteristics factors affecting
Quality of work life and Organization Commitment. 2) to study comparative Quality of work life
and Organization Commitment between Academic Civil Servants and Academic University Staffs,
and between The Supporting Civil Servants and Supporting University Staffs. 3) To study the
relationship between Organization and Work Performance factors of Quality of work life and
Organization Commitment. And 4) to study the relationship between Quality of work life and
Organization Commitment. Samples group were 325 of Civil Servants and University Staffs in
Prince of Songkla University, Hadyai Campus. Samples were 329 of Civil Servants and Univer-
sity Staffs selected by the Muti-stage Sampling.

The result showed that 1) regarding the factors influencing Quality of work life, the
study found that Educational Levels, line of work, position level and duration of work and the
factors influencing Organization Commitment is faculty of work. 2) Quality of work life was
difference between Academic Civil Servants and Academic University Staffs in welfare and
Compensation, Organization Commitment weren't difference 3) Quality of work life was differ-
ence between The Supporting Civil Servants and Supporting University Staffs, but Organization
Commitment wasn't difference. 4) The correlated between Organization and Work Performance
factors of Quality of work life and Organization Commitment were in positive. And 5) the

correlated between Quality of work life and Organization Commitment were in positive.

KEY WORDS : QUALITY OF WORK LIFE / ORGANIZATION COMMITMENT / CIVIL SERVANT /
UNIVERSITY STAFF
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