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Abstract

The objectives of this research were to study factors leading to overdue information
resources of John F. Kennedy Library users, Prince of Songkla university, Pattani campus and to
seek guidelines for solving the problem. The subjects were comprised of library users selected
from undergraduate students in the academic year 2006 who failed to return borrowed items on
time. Data were collected by questionnaires. The percentage, mean and standard deviation were
used for data analysis.

The findings revealed that the main factors in overdue information resources of John F.
Kennedy Library users include the library policies and management as well as library users
themselves and personnel. The guidelines for solving the problem were as follows: 1) more
up-to-date resources or more materials which were frequently borrowed should be provided for
users, 2) users should be allowed to renew borrowed items more than one time unless they have
been recalled or on hold for another patron, 3) loan period should be extended, 4) users should
be allowed to renew borrowed items one day before the due date, 5) journals, theses and research
papers should be allowed to renew, 6) reminder notices should be sent out to borrowers by
E-mail or SMS, 7) the library should set the same loan period for every kind of resources, 8)
any returned material which still showed in a library user’ list of borrowed items and could not be
found on the shelf was consider to be lost and should be reported to the library, 9) bookmarks
should be used as reminder notices to notify borrowers when items were about to be due, 10)
overdue notices should be delivered to borrowers by postal mail, and 11) the library should

increase overdue fines.
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fou 2544 2545 2546 2547 2548
Aa1AN 5,146 6,569 7,390 8,106 8,010
WY AINIOU 26,275 33,084 32,015 33,298 34,317
FUNAN 18,910 24,023 21,049 30,612 30,320
NI 21,974 29,052 26,854 32,213 31,101
ANMWUT 12,734 15,353 10,707 24,503 29,363
STRGHY 2,581 1,274 3,059 4,822 3,951
SRR 5,051 5,269 6,275 7,102 5,578
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MIN 1 (aa)

Vaulszana
ow 2544 2545 2546 2547 2548
qanu 10,704 12,039 18,423 33,150 13,115
woAIMEY 25,007 33,262 38,129 21,685 47,293
Funay 34,666 32,608 38,754 45,392 35,718
uNIINY 37,594 43,825 44,947 39,263 55,068
AUATLS 40,148 40,520 40,032 50,479 53,552
LY 6,690 11,415 15,894 24,150 37,831
oY 6,240 4,465 11,998 11,039 9,100
WOEAAL 11,997 12,708 10,979 11,356 14,123
figueu 22,615 29,153 41,836 27,294 25,696
nINQIA 42,918 35,969 38,252 41,732 52,547
domaw 44,537 45,742 44,658 54,338 57,436
Mooy 45,266 47,648 47,317 55,193 66,591
s (vm) 328,382 349,354 391,219 415,071 468,070
idunnfiman (um) 20,972 41,865 23,852 52,999
Sounz/il 6.39 11.98 6.10 12.77
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woAIMou 25,007 33,262 38,129 21,685 47,293
fumnaw 34,666 32,608 38,754 45,392 35,718
UNTIAY 37,594 43,825 44,947 39,263 55,068
AUATUS 40,148 40,520 40,032 50,479 53,552
Hunny 6.690 11,415 15,894 24,150 37,831
oY 6,240 4,465 11,998 11,039 9,100
WBAIAY 11,997 12,708 10,979 11,356 14,123
oy 22,615 29,153 41,836 27,294 25,696
nsNQIAY 42,918 35,969 38,252 41,732 52,547
dunaw 44,537 45,742 44,658 54,338 57,436
Mueou 45,266 47,648 47,317 55,193 66,591
s (vm) 328,382 349,354 391,219 415,071 468,070
iyTunniidn (1) 20,972 41,865 23,852 52,999
Souaz/il 6.39 11.98 6.10 12.77
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