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Abstract

The purpose of this research was to study the state, problem, satisfaction, outside users’
service needs and users’ opinions concerning policy, scope, model and rule for outside users
services. The sample of this study was 275 outside users . The research instrument for this study
was a five-rating scale checklist questionnaire. The reliability was 0.966. The data were then
analyzed by using frequency, percentage, mean, and standard deviation.

The findings were as follows:

1. The majority of the outside users of JFK library services were female, lower secondary
school students, aged 10-20. Second, the outside users were aged 21-30, Bachelor’s Degree
graduates and their occupations were government officers and state enterprise officers. The main
reason for their use of the JFK library services was the availability of information resources that
satisfied their needs. It was not exact frequency for their use of library services. They used the
library services for 1-2 hours/day, on holidays and after office hours. Most users aimed to use
the information resources. Most problems for their use of the library services regarding the
unknown location of the information resources and services they needed. There was a high level
of their satisfaction and needs of the library’s loan services.

2. Outside users agreed with the library’s policy, especially for outside users’ service
and the serving of the library as a community information resources service center. The scope of
services was suggested that the library’s provision of all kinds of information resources. The
service model was found that the information resources were kept in order that the outside users
could be easily access. As well as the service rule for outside users, there was an additional rule

therefore they can express their opinions in all library services.

Keywords : Library Use, Outside Users, John F. Kennedy Library (JFK Library)
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