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Assessment of Service Quality at Associated medical

sciences library, Khon Kaen University.
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Abstract

A study of Assessment of Service Quality at Associated medical sciences library, Khon
Kaen University have two objective; 1) Assessment of service quality of library by LibQUAL+™
tool and 2) Evaluation to desire level of service in Associated Medical Science Library. This
research survey by questionnaire topics showed that minimum-acceptable service level, desire
level of service, and Perceived level of service. Questionnaires were collected 245 users from
teacher, officer/employee, undergraduate and graduate students in faculty of associated medical
sciences, Khon Kaen University. Data analyzes by number, percentage, mean, standard deviation,
and the zone of tolerance. The radar chart of result showed that in overall of perceived level of
services from subjects higher than Desire level of service from library. Result by group shown
that teacher group have 12 topics higher than desire level of service from library. Officer/
employee group showed 4 topics higher than desire level of service from library. Students group
showed only LP-3 topic higher than desire level of service from library. The analysis zone of
tolerance showed the lower value in topic "have modern computer for easily to access needed
information” (IC-7). Conclusion in this study showed that high quality of Associated Medical
Science Library in library’s officer service topic from all groups of subjects. The mention of all
groups to library service is a few of computer and abreast of the times, and the books in library

have not enough.
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LP - 4 p3semadsnsh lfifnaanilumsGens 632 [ 1.37[7.701.03| 7.35 [ 125 1.03 | 131 |-0.35 | 1.14
LP - 5 ivealszyu/iSou drviunguéns 6.03 |1.56|7.33[1.35| 6.91 |1.40 0.88 | 1.48 |[-0.42 | 1.38

37U 6.25 | 1.47 | 7.48|1.26| 695 | 1.38 0.70 | 1.42 | -0.53 | 1.32
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