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Radio Program : Satisfaction and Need of Listeners

of Prince of Songkla University Broadcasting Radio Station Pattani Campus
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Abstract

This research was conducted to examine the listening condition, satisfaction and need of the
listeners of Prince of Songkla University Pattani campus Broadcasting Radio Station as guidelines on
the improvement of broadcasting radio program management and the academic service for the
community. The instrument employed for collecting data was a questionnaire. The samples were
370 listeners, equivalent to 92.50 percent, of the listeners of FM107.25 MHz Prince of Songkla
University Broadcasting Radio Station Pattani campus. The obtained data was analyzed and
presented in percentage, means of average and standard of deviation. The research findings were as

follows;
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1. The listening condition of the listeners of Prince of Songkla University Broadcasting
Radio Station Pattani campus mostly was females at the percentage of 49.70 percent of them were
between the age of 21 and 25. The 40.30% were junior high school students. 57.60 % listened
to Prince of Songkla University Broadcasting Radio Station Pattani campus. 48.10% of the
listeners preferred the 21.01-24.00 o’clock radio programs. 91.50% listened to the radio at
home. 57.80was the percentage of entertainment which is their reason of listening.

2. The satisfaction of the listeners from Prince of Songkla University Broadcasting Radio
Station Pattani campus was found as follows.

2.1 News Programs, in accordance with the overall, was in a high level. However, for
item-consideration, Ruam Duay Chuay Kan Program received the highest range.

2.2 The 25-minute academic programs were generally in a high level. Health
programs possessed the highest satisfactory range

2.3 The 3-minute academic programs, in the overall, were in the same range as the
above two programs, and the highest satisfaction came to health programs

2.4 The satisfaction of entertainment programs were generally at a high level. But,
when considering each program, it is found that "Love Radio Program” broadcasting from 4.10 pm.
0 5 pm. Was the most satisfactory.

3. Generally, there was a high level of demand for additional programs. But, when
considering each program, it is found that community-based and community
participation programs were heedest most.

4. Suggestion;

There should be a variety of radio programs such as songs both classic and modern,
foreign languages programs, religious programs, news analysis, current events, children and youth
programs, documentary, application of modern technology in daily life, health programs, news
within university, social co—-existence programs, situations in the three southern border provinces
programs, occupation programs, local wisdom programs and these should be more student participa-
tion in conducting radio programs. The program duration should also be extend and the DJ. is

expected to Speech Thai clearly and correctly with good accent.
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