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ABSTRACT

This research aimed at examing the relationship between knowledge management and
performance results of the Department of Probation. The variables employed for knowledge
management were: (1) knowledge identification (2) knowledge creation and acquisition
(3) knowledge organization (4) knowledge codification and refinement (5) knowledge access
(6) knowledge sharing and (7) learning. The variables of performance results of the organization
were studied from 4 perspectives: (1) service recipients and stakeholders (2) internal organization
process (3) managerial values and (4) learning and growth of personnel. The sample for this
research was 288 government officers, staff members and employees of the Department of
Probation. A questionnaire was used as a research tool. The data were analyzed by percentage,
mean, standard deviation, and Pearson’s Product Moment Correlation.

The results showed that 1) the overall knowledge management of the Department of
Probation was at a moderate level, 2) the overall performance results of the Department of
Probation were at a moderate level, and 3) the relationship between knowledge management and

performance results was strongly and significantly positive at the statistical test level of 0.05.

KEY WORDS : KNOWLEDGE MANAGEMENT / PERFORMANCE RESULTS IN AN
ORGANIZATION / THE DEPARTMENT OF PROBATION
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