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ABSTRACT

The purposes of this research were (1) to investigate the satisfaction offered by
Narathiwat Provincial Administration Organization in Amphoe Yi-Ngo in eight areas of services.
Namely as community infrastructure, economy, ways for lowering the poverty . The quality of life
and social development, natural resource and environment conservation , effective administration
management, security and peace marking; (2) to compare the satisfaction of the people on sex,
age, income and level of education; (3) to gather the people’s problems and their suggestion for
the service provided by Narathiwat Provincial Administration Organization

The samples consisted of 396 people out of 38,032 who live in Amphoe Yi-Ngo,
Narathiwat, selected by stratified random sampling. The instrument used in collecting data was a

questionnaire on satisfaction with .96 level Of reliability. Open-end questions about problems
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and suggestions for the improvement of services provided by Narathiwat Provincial Administra-
tion Organization.

It was found that the satisfaction of the people towards the eight areas of service of
Narathiwat Provincial Administration Organization : a case study of people in Amphoe Yi-Ngo
was at the high level . The satisfaction of the people with different sexes, ages, income, and levels
of education towards Narathiwat Provincial Administration Organization was significantly differ-
ence at the .05 level. Scheff Method used to analyze the difference showed that people between
21- 45 years old had a higher satisfaction than under -20-year-old people and over-47-year-
old people. It was also indicated that people with Bachelor Degree or higher had a higher level of
satisfaction towards ways for lowering the poverty level used by Narathiwat Provincial Adminis-
tration Organization than those completed secondary education or diploma. And those completed
primary education, respectively. However, the other two variables, sex and income, didn't affect
the satisfaction of people towards the eight areas of services. In addition , it was suggested that
there should be the development of mass transportation and water supply. People should be
encouraged to be more self-reliant, apply sufficiency economy principles to their lives, improve
education quality and enhance the quality of life, Strangthen the awareness of the importance of
natural resource conservation, and the significance of living in multicultural society.

Keyword : People’s Satisfaction the Service of Narathiwat Provincial Administration

Organization
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