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Abstract

There were three objectives of this research, (1) to compare the differences of the
opinion about personnel administration between government officers and university officers of
Mabhidol University, Salaya Campus, (2) to compare the differences of behavioral of organizational
citizenship behavior between government officers and university officers of Mahidol University,
Salaya Campus, and (3) to study the relationship between the personnel administration of Mahidol
University and organizational citizenship behavior.

The results of the study were as follows: (1) The government officers and the university
officers had statistical differences in every aspect of their opinion. The government officers
agreed with the personnel administration in a moderate level (the average was 3.29) and the
university officers agreed with the personnel administration in a high level (the average was
3.62). (2) The government officers and the university officers had statistical differences in every
aspect of their opinion about organizational citizenship behavior, except patience and refrain. The
government officers and university officers had organizational citizenship behavior in often level
(the average was 3.65 and 3.80). (3) The opinion about the personnel administration and
organizational citizenship behavior was positively related in a few levels. The recommendations
for this research were to brainstorm about personnel administration, salary, welfare, personnel
development, and performance evaluation for administrators and personnel in every level to be in
accordance with the economy and society. Also, there should be a division to accept comments
and opinions about personnel development so as to make the personnel development more
suitable and promote the organizational citizenship behavior as well. For example a healthcare
welfare project for university personnel can be set up. Then healthcare funds and healthcare

insurance, which university personnel can participate in could be created.

Keword: Personnel Administration Organizational Citizenship Behavior Autonomous State

University
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