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Abstract

This study contained 3 objectives: 1) To examine the level of organizational culture of
Muang Nakhonpathom District Council, Nakhonpathom province, Thailand; 2) To examine the
level of performance of Muang Nakhonpathom District Council; and 3) To examine the link
between the organizational culture and performance, to develop the management of the
organization. The study of organizational culture variables included 4 elements: (1) Organization
Structure, (2) Processes within the Organization, (3) Organization Policy, and (4)
Organizational Strategy. This research studied a population of 95 people who are responsible for
public service offices, with a period of employment not less than 1 year. They included
government employees: permanent government employees and temporary goverment
employees. The performance variables of the organization measured the satisfaction of people,
and was divided into 3 areas: (1) The process of public service, (2) The system of public
service, and (3) The service provided by officers. The sample group for research into problems
related to performance were 330 people utilizing the Muang Nakhonpathom District services.

This research used questionnaires as a tool to study both groups. Firstly, regarding
organizational culture of Muang Nakhonpathom District, the overall average score was high.
Secondly, for performance of Muang Nakhonpathom District, the overall average score was
high. Thirdly, the organizational culture is linked to the performance. This means that the

organizational culture may contribute to the performance.
Keyword: Organizational Culture/Performance/Muang Nakhonpathom District
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