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Abstract

The purpose of this study was to investigate the expectations of the organizations in
Songkhla Province on PSU’s outreach role. The author delved into the current role of PSU’s
outreach in meeting societal needs, serving a caveat for societal consciousness, and guiding the
society. The study compared the existing role with the organizations’ expectation, as well as their
recommendations. The questionnaires were sent to 494 CEOs or their representatives of the
organizations in the province of Songkhla; 356 of those, representing 72.06 per cent of the total,
responded to the questionnaires. The data were then analyzed by the SPSS software package
Version 16 which presented analytical results as descriptive statistics, showing the percentage,
means, standard deviation, t- test and variance.

The study showed that the organizations in Songkhla Province perceived current
PSU’s outreach role—overall as well as each category—as moderate level. Their expectations are
however at high level. By statistical comparison, their expectations are significantly higher.

In comparing the current PSU’s outreach role, as perceived by each organization, the
study revealed the following: The role in meeting societal needs was perceived as highest by the

neutral agencies, followed by public enterprises. The role in serving a caveat for societal
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consciousness and guiding the society were perceived as highest by the government agencies,
followed by neutral agencies, public enterprises, and private sectors, respectively.

In comparing the expectations of the organizations in Songkhla Province on PSU’s outreach
role, as perceived by each organization, the study showed that neutral agencies had the highest
expectation, followed by private sector, public enterprises, and government agencies,
respectively. The order of expectation is the same in all three categories.

Keyword : Expectation Organization Songkhla Province Outreach Prince of Songkla University
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