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Abstract

The objectives of this research on parents’ perceptions, satisfactions, and expectations about
the government’s 15-year free basic education policy; which involved a case study of public
schools in Phutthamonton District, Nakornpathom Province, were as follows:
1) To study these parents’ perception levels, satisfaction levels, and expectation levels.
2) To study personal factors to compare their perception levels, satisfaction levels, and expectation
levels. 3) To propose technical guidelines to improve their perceptions, levels of satisfaction, and
expectations about the government’s 15-year free basic education policy. The sample used for
this research consisted of 381 parents. Statistics used for data analysis were percentages, means,
standard deviations, and One Way ANOVA.

The research results were as follows: 1. These parents’ perceptions, levels of satisfaction, and
expectations about the government’s 15-year free basic education policy were at a high level in
every aspect. 2. The results of the comparative studys considering personal factors of sex, age,
educational level, position level, and working duration, showed that there were no differences

with statistical significance.

Keywords : Perceptions Satisfactions Expectations
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