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Abstract

The objectives of this research were : 1) to study the satisfaction of document delivery
service, 2) to study the problems of document delivery service of John F. Kennedy Library of the
customers in four aspects : service processes, service staff, information resources and service
facilities. The sample groups that used in this research were 109 lecturers and supporting personnels
of Prince of Songkhla University, Pattani Campus who used the document delivery service.
The tools used in collecting data was questionnaire. Analyzing data by finding frequency,
percentage, average, standard deviation, t-test and F-test. The results of the research found that :

1. The customers’ s satisfaction with using document delivery service in the high
level. When consider in each aspect found that the customers are pleased in the personnels who
give the service in the highest level. Followed by process of service, conveniences and the
information resources respectively.

2. The problems of document delivery service is in the low level in general.
Considering in each aspact found that the customers have the problem in personnels in the lowest

level. Followed by process of service, conveniences and information resources respectively.
Keyword : information resources, document delivery service
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