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Abstract

This research aims to study the competency and constraints as well as obstacles on
using information technology (IT). The population to study was nursing students of
Praboromarachanok Institute of the Ministry of Public Health. Questionnaires were responded
from 283 nursing students studying in 2002. 48.41 % was the first year and 51.59% was the
third year students. The result revealed 87.28 % was female and 12.72 % was male. 74.20 %
of them was 20-24 years of age. 57.60 % of them experiences 3-4 years on using IT. Regarding
to usage of internet services, it was found that most of the first-year students used for searching
information meanwhile most of the third-year students used e-mail services. The most popular
search engine among both groups was Google. Duration for internet using was 3-4 hours.
The first-year students used computer during 16.00-18.00 hr. while the third-year used during
19.00-21.00 hr. Both groups had high competency on Internet using, MS Windows, MS
Words, and MS Powerpoint and moderate competency on MS Excel and MS Access. By average,
they had high level of knowledge on basic computer and internet network system but low level on
hardware. Their competency on hardware was at moderate level. Attitude towards usefulness of
computer was excellent as same as the preference of using computer. The opportunity on using
computer was good. The constraints and obstacles on using computer were availability, quantity

and performance of the computers as well as the access control and regulation to the computers.
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