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ABSTRACT

This study contained 4 objectives: (1) to study the level of core competency of personnel
officers; (2) to study the difference in core competency of each personnel officer; (3) to
compare the difference between the current core competency of personnel officers and the
expectations of core competencies of personnel officers; (4) to propose appropriate human
resource management guidelines for personnel officers according to the core competency of
personnel who work at the Office of the President, Mahidol University, Salaya Campus. The
study of research variables included 3 elements: (1) agencies of personnel officers, (2) core
competencies of Mahidol University, and (3) the human resource management guidelines for
personnel officers. This research studied a sample of 233 people who were officials and university
employees who work at the Office of the President, Mahidol University, Salaya Campus. This
research used interview guidelines for executives as a tool for qualitative research and questionnaires
for personnel officers as a tool for quantitative research. Statistical analysis of data included
percentage, mean, standard deviation, Sample T- Test, and One-Way ANOVA. The results
showed that, firstly, the current core competency of the personnel office had an overall average
score that was high and the expected core competency of personnel officers had an overall average
score that was the highest. Secondly, core competency of employees who work in each office are
not different significantly. Thirdly, the comparison between current core competencies and
expected core competencies of employees are different significantly at 0.05. Fourthly, appropriate
human resource development guidelines are as follows: (1) training in analytical thinking, (2)

training in personal ethics, and (3) training in innovative creative thinking.

Keywords : Core Competency of Mahidol University, the Human Resource Management

Guidelines
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