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ABSTRACT

The objectives of the research on “The Relationship between the Quality of Work Life
and the Performance of Police Officers at the Nong Khang Phlu Police Station” are 1) To study
the quality of work life of police officers at the Nong Khang Phlu Police Station 2) To study the
performance of police officers at the Nong Khang Phlu Police Station 3) To study the relationship
between the Quality of Work Life and the Performance of Police Officers at the Nong Khang Phlu
Police Station, and 4) To study people’s satisfaction with the service of police officers at the
Nong Khang Phlu Police Station. The sample sizes in this study were 127 police officers at the
Nong Khang Phlu Police Station, and 400 people who lived in the area of responsibility of the
Nong Khang Phlu Police Station.

The study revealed that 1) The quality of work life of police officers was at a moderate
level 2) The performance of police officers was at a moderate level 3) There was a positive
relationship between quality of work life and performance of police officers at a moderate level,

and 4) The people’s satisfaction with their service was at a moderate level.

KEY WORDS : Quality of Work Life, Performance, People’s Station, Police Officers
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