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Abstract

This research aimed to study quality of ecotourists in Ratchaburi province and
factors affecting quality of ecotourists, as well as problems, obstacles, and suggestions.
This is survey research, and the sample was 440 tourists who visited a cave in Ratchaburi
province. The method of study employed multi-stage random sampling and questionnaires
to collect data. The data were analyzed by percentage, mean, standard diviation, t-test and
one-way ANOVA.

The research found that the quality of ecotourists in this case study of Ratchaburi
province was at a moderate level. The analysis of variance showed that, gender, age, and
the reason of visit are related at the 0.05 level. Monthly average income and tourism
expenses are related at the 0.01 level. Career, education, environmental awareness, and
knowledge about ecotourism are related at the 0.001 level. The participants specified
waste problems, tourists’ inappropriate behavior, and the destruction of tourism resources
are the main problems. The participants also suggested an anti-littering campaign, a
monkey conservation area, limits on time or the number of people allowed into the cave

per day, and an increase in the number of guided tours.
Keywords: Ecotourists, Cave Tourism
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