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Abstract

This research investigated the awareness level and factors affecting awareness regarding
the environmental pollution of the ceramic industry in Lumpang, including problems and obstacles,
and recommendations for raising awareness. Data were collected through questionnaires which
were sent to 249 ceramic operators in Lampang Province in 2010. Descriptive statistics, t-test,
and one-way ANOVA were employed as statistical tools for the analysis.

Findings from the study indicated a moderate level of environmental pollution awareness,
mainly with awareness of air pollution at a moderate level and soil pollution at a low level.
Regarding factors affecting environmental pollution awareness, it was found that age, educational
level, domicile, business facilities, factory size, product type, annual factory revenue, and
perception of news about environmental problems and knowledge of environmental problems
affected awareness about environmental pollution with a statistical significance level of 0.001.
Also, period of operation affected awareness of environmental problems, with a statistical
significance level of 0.05. The obstacles to building awareness about environmental problems are
the lack of accurate knowledge and understanding about environmental pollution, the lack of
some business operators focusing on environmental pollution caused by ceramic production, and
the lack of motivation to seriously solve the environmental problems and rising production costs.

It is recommended that the government be proactive in building knowledge and
understanding about environmental pollution caused by the ceramic processing as well as allocate
some funds from the budget to assist the operators financially. Moreover, useful information on
environmental pollution should be distributed through media channels. Standards must be
established for business operators to achieve understanding, as well as gathering ceramic factory
operators to share knowledge and experiences about the reduction of environmental problems

from the ceramic industry.

Keywords: Awareness, Environmental pollution, Business Operator, Ceramic
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