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Abstract

This research aims to study perception, attitude and participation of the supporting staffs
in autonomous university toward internal quality system and to study the influence of perception,
attitude and participation toward effective implementation of the supporting staffs in autonomous
university on internal quality system. The research tool is a Questionnaire to use with the sample
consists of 350 staffs in autonomous university . The Statistics uses for data analysis are percentage,
mean, standard deviation, Pearson’s product moment correlation coefficient and multiple regression
analysis. The results are follows. 1) The overall level of perception, attitude and participation at
a high level 6(= 19.62), (X= 3.64) and (X= 25.36) respectively. The overall level of effective
implementation of the supporting staffs are at the highest level (X= 8.17). 2) All variables are
correlated in a positive way, statistically significant (Sig. = 0.01). And 3) The understanding
of perception is a positive influence toward the participation. The understanding and feeling of
attitude are positive influence toward the participation. The acknowledgment of perception is
a positive influence toward effective implementation of the supporting staffs in autonomous
university on internal quality system. The Behavior of attitude is positive influence toward effective
implementation of the supporting staffs in autonomous university on internal quality system. And
the supporting information and the evaluation of the participation are positive influence toward
effective implementation of the supporting staffs in autonomous university on internal quality

system. To have summary and discussion are the benefits of education.
Keywords: Perception, Attitude, Participation, Internal Quality System
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