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Abstract

The objectives of this research are to 1) study quality of work life, awareness of
organizational justice, organizational commitment and organizational citizenship behavior 2)
study the influence of quality of work life on organizational commitment 3) study the influence
of awareness of organizational justice on organizational commitment 4) study the influence of
organizational commitment on organizational citizenship behavior of university supporting staffs:
a case study of a faculty of medicine in Bangkok. The sample group in this study was 350
university supporting staffs: a case study of a faculty of medicine in Bangkok. A questionnaire
used as research instruments had reliability between 0.897-0.904. Statistics used to analyze
data were percentage, mean, standard deviation, correlation coefficient and hypothesis testing in
simple regression analysis. The research results found that 1) The quality of work life has a
positive influence on the organizational commitment detailed as follows: career advancement and
job security (B = 0.10, p <0.05), cooperation and relationship with other people (B = 0.26,
p <0.05), work and private life balance (B= 0.17, p <0.05), job description that has
organizational significance (B = 0.13, p <0.05) and job description that has social benefits
( B= 0.17, p <0.05). 2) The awareness of organizational justice has a positive influence on the
organizational commitment which is the awareness of organizational justice and interaction
( B= 0.41, p <0.05). 3) The organizational commitment has a positive influence on the
organizational citizenship behavior (B = 0.48, p <0.05).

Keywords: quality of work life, awareness of organizational justice, organizational commitmen,
organizational citizenship behavior
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