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Abstract

This research was to evaluate the training system using CIPP Model consisting of context,
input, process, and product and evaluate reaction and learning of 180 training participants in the
50th Class -53rd Class of the training held in Bangkok using the concept of Kirkpatrick. The
researcher collected data including scores of pre-test and post-test by using questionnaire and
conducting the interview with training participants and a training expert.

Research results are as follows; Opinions on context and satisfaction with input, process,
and product were in the high level. Satisfaction mean of the issue on “Lecturers have knowledge
of the topics” was in the highest level. Satisfaction mean of the issue on “Suitability of training
duration” was in the lowest level. Results of evaluating reaction are as follows; As for context,
most training participants had participated in the training as specified by law. As for input,
courses and manuals were suitable but there were excessive training participants. As for process,
lecturers, training methods, learning evaluation methods were suitable but one-day training was
not suitable. As for product, most training participants were confident that they were able to
efficiently use knowledge for audit. And the training in this course really enabled the trained
participants to have more knowledge.

Recommendations for the next training are as follows; There should be training of 100
classes divided into 35 people a class. There should be learning and action training in important
steps. As for future research, there should be monitoring for evaluation after the training. And
there should be comparative study between these research results and the training in 201 3.

KeyWord: Evaluation, Training, Internal energy management
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