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Abstract

The objectives of this research were to study the interaction between variables of
psychological group and those of work situation group and organizational citizenship behavior,
and study predictor variables of organizational citizenship behavior. The sample groups used for
this research were 131 people consisting of officials, official staff, permanent employees, and
temporary employees working in four Correctional Institutions of Department of Corrections as
follows; 1) Pathumthani Correctional Institution for Male Drug Addicts, 2) Thonburi Woman
Correctional Institution, 3) Samutprakan Central Correctional Institution, 4) Thanyaburi District
Correctional Institution. Statistics used for data analysis were Three-way ANOVA, Two-way
ANOVA, and Multiple Regression Analysis.

The research results were as follows: 1) organizational citizenship behavior of officials
with considerable reasonableness and considerable work happiness was higher than that of
officials with little reasonableness and little work happiness, 2) organizational citizenship behavior
of officials with considerable work happiness and considerable organizational support was higher
than that of officials with little work happiness and little organizational support, and 3)
sufficiency organization, reasonableness, self-immunity, perception of virtue, work happiness,
and organizational support could jointly predict 66.1% organizational citizenship behavior. Work
happiness and self-immunity could jointly predict 64.6% organizational citizenship behavior.
KeyWord: Psychological sufficiency, Sufficiency organization, Work happiness,

Organizational support, Organizational citizenship behavior
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