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Abstract

The objectives of this study were to study (1) the issue of car road usage in Bangkok
districts (2) the symbolic policies used in solving traffic problems and (3) the results of in-depth
interviews, observation, and discussion groups to determine action-oriented policy.

The results of this study show that (1) the problem is the volume of motorized vehicles
using the road in peak periods. This problem has existed for a number of years and it is expected
that it will become worse as traffic volume continues to grow, (2) Current symbolic policy is to
encourage use of bicycles for road transport instead of motorized vehicles. There has been a
campaign to get this message across to road users. However, because the Government does not
yet have sufficient understanding of the subject, the policy has not been effectively conveyed (3)
It is not easy to change the attitude and behavior of people, but if there is valid data and effective
communication of the plan to solve the problem, a step by step change can be achieved.

KeyWord: Symbolic policies, Traffic problems, Changing, Thinking and behaviour
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