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Abstract

The study was to evaluate and to improve the Program of Master of Arts in Criminology
and Criminal Justice to meet globalization. An assessment approach was applied through
questionnaire which was the tool to collect data from 35 samples of the Yearl-3 students who
were studying in the Program; 11 graduates of Academic Year 2007-2009; 6 program-users
and 4 lecturers. The total was 56 samples.

Results revealed that the context evaluation (the program objectives); the input evaluation
(the program structure, content and quality of the students); the product evaluation (the program
performance) were agreed upon or appropriate in views of lecturers. On the contrary, in views of
current students regarding the input evaluation (education service, and quality of the lecturers) as
well as the process evaluation (learning organization and appraisals) were agreed upon or appropriate.
The graduates evaluated that the input evaluation (education service) was at moderate level. They
evaluated that the quality of lecturers was strongly agreed upon or very appropriate whereas the
process evolution (learning and appraisals) was agreed upon or appropriate. However, graduates
were strongly agreed upon with thesis works or thesis works were very appropriate. Graduates

viewed the process evaluation (the program performance) that it was agreed upon or appropriate.
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The program-users strongly agreed upon the three areas of graduates on knowledge,
academic edge, and righteously well-round in the disciplines of the program. Regarding integrity
and ethics, graduates possessed loyalty, honesty, professional ethics, life skill and interpersonal
skills of goodwill and service-mindedness.

Comparing the opinions of the current students and the graduated regarding the input
evaluation (education service, quality of lecturers and learning organization) and the process
evaluation, it was found that both groups agree upon the program or the program was appropriate
and both had no different opinions on the course.

Key words: Course evaluation, Criminology and Criminal Justice
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