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Abstract

The objectives of this descriptive study were to analyze the fines for late return of library materials in Prince of
Songkla University, Hat Yai Campus, to study students’ feedback on the fines and finally factors led to late returning
of library materials were also analyzed. Two hundred sixty students were sampled from the undergraduate students
in Prince of Songkla University, Hat Yai Campus who were subject to be fined due to late return of library materials
during the years of B.E. 2013-2016. The questionnaire developed for this study consists of 3 parts; personal information
in the first part, followed by the students’ view on the fining rule, and the causes or obstacles that led to the late returning.
The reliabilities of the questionnaire were 0.79 and 0.81 for parts 2 and 3, respectively.

The result showed that the average age of the target group was 20.4 years old (S.D.=1.43), 63.22% were female,
the highest number were Engineering students (17.77 %), followed by Management Science students (16.12%). In term
of study year, 33.06% were first year students which was the highest, followed by the second year students (24.38%).
Textbooks were 89.04% of the lent library materials and 89.26% of the students borrowed 1-5 times monthly in average.
About seventy percent of the target group committed the overdue return less than 25% of their borrowings. Regarding
the rule of fining, 92.98% responded that the fines were appropriate, 83.06% agreed that library rules in fining will
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enhance the library etiquette of the students, 76.45% agreed that the lending period and the amount of fines are just
right, 77.69% and 63.22% of the students disagreed with the abandon of the fines and replacing with other alternatives
respectively. In terms of reasons or obstacles, majority of the students stated that the reason of late return was they
were still in need of the materials (82.23%), inconvenient (66.12%), forgot to return (66.12%), and forgot the due date

(60.74%).

Keywords: fine, delayed information resource returning
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