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Abstract

The purpose of this research were to study 1) the level of parents’ satisfaction toward
arrangement learning system of Music Town Thailand School’s in the classes of January — March
2012 and 2) comparison the level of parents’ satisfaction toward arrangement learning system of
Music Town Thailand School in the classes of January - March 2012 following these variables;
sex, educational background, occupation and salary in aspects. The population /sample included
students’ parents 250 people who register during month of January until March. Data were
collected using 5-point rating scale questionnaire and checklist and were statistically analyzed in

reliability of questionnaire, descriptive statistics and statistical inference.
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The finding revealed as follows: (1) In the overview, students’ parents have such a high
level of satisfaction toward arrangement learning system of Music Town Thailand School’s in the
classes of January - March 2012. And also have high level of satisfaction consider with each
factors.(2) There is no different level of satisfaction among students’ parents who have different
sex, educational background, occupation and salary.

Keywords: Study of Satisfaction, Music Town School of Thailand
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