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Abstract

This research is a research and development project which aims to: 1) study and synthesize the systems and
mechanisms of social engagement of higher education institutions; 2) develop the systems and mechanisms of social
engagement of higher education institutions in southern border provinces of Thailand, and 3) evaluate the effectiveness
of the systems and mechanisms of social engagement of higher education institutions. Research participants (or samples)
were selected from 12 universities’ staff who take responsibility on social engagement (3 people in each university,
36 people in totals) and 40 stakeholders who have used the service (selected from 8 universities, 5 people in each
university). The research methods were synthesis of documents, questionnaire, assessment form, system manual and
social engagement mechanism, results record before and after using the system and mechanisms of social engagement.
The statistics used for data analysis were percentage, mean, and standard deviation.

Research findings:

1. There are 6 aspects of the systems and mechanisms of the higher education institutes’ social engagement:
1) roots of the conflict, 2) conflict resolution/conflict management, 3) system components, 4) service elements, 5) process
of the higher education institutes’ social services, 6) partners’ and stakeholders’ participation. And the status of social
engagement of higher education institutions in southern region from the universities’s staffs shows that multicultural
aspect was the highest average level .Community participation is the second high average level, while conflict and
peace was the lowest average level. The status of social engagement from universities’ services clients shows that
needs and satisfaction is the highest average level and mechanism of social engagement system was moderate level.

2. Systems and mechanisms of social engagement of higher education institutions in southern border provinces
consists of 10 steps:1) appointing the social engagement committee of higher education institution; 2) studying and
exploring community needs of social engagement; 3) developing the potential of the social engagement committee
of the higher education institute; 4 ) making plan for social engagement; 5) preparing the plan to implementation;
6) implementing the activities; 7) monitoring the results; 8) assessing the outcomes; 9) improving and developing the
mechanisms of social engagement of higher education institutions; and 10) maintaining the system and mechanism
of social engagement of higher education institutions. Every steps combine mechanism and its practical guidelines,
evaluation and its criteria.

3. The overall efficiency of the systems and mechanisms of social engagement of higher education institutions,
in southern border provinces found the 10C=0.96, the condition was better than previous experiment as it was more
systematic and clearer. The opinion of the system’s users was high average level. When considering each aspect,
findings found that the highest mean were the maintenance system (X=4.86) and the social engagement mechanism of
higher education institutions (X=4.69). The lowest average mean were the assessment and the potential development
of the social engagement committee of higher education institution (X=4.11).

4. The overall of effectiveness of social engagement systems and mechanisms of higher education institutions
in southern border provinces after using systems and mechanisms on social engagement of the higher education
institutes has found that the system became more systematic and relevant. The activities were suitable with appropriate
evaluation was high average level (X=3.98). When considering each aspect, findings found that the context of social
engagement of higher education institutions was highest average level (X=4.54), followed by the input of social engagement
(X=4.35) and the product of the social engagement was the lowest average (X=3.53).

Keywords: systems and mechanisms, system and mechanism development, social engagement
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